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To: ic3csi Crime Scene Investigators <thereparationnation@gmail.com>

Dear Sirs

 

The purpose of this email is to ensure we can progress with the production of your transcripts as soon as possible; we
will communicate further on any separate issues you have raised in your recent correspondance that has been
received.

 

Hearing dated 26.08.26 (Ref: 1738688)

The request relates to the whole hearing held on 26.08.26.
Approval of the EX107 form was sent to us by the court and was received on 28.08.26.
Following receipt of the approved request, the order was uploaded to our system.
A quotation was issued to yourself via email on 03.09.26 for a 7 working day turnaround.
Accounts team have confirmed Stripe payment link was sent on 04.09.26 however no payment has been made
using this link.

Outstanding from you: Make payment via the link that has been provided to you. We cannot progress with your
order until we receive this. If there are any issues with the link please contact us.

Hearing dated 16.09.26 (Ref: 1742056)

The request relates to the whole hearing held on 16.09.26.
The request has been received; however, we are still waiting to receive the signed EX107 form from the court
for us to proceed and issue a quotation.
In accordance with the transcript request process, a quotation cannot be issued until the approved request has
been received from the court.

 

Outstanding from the court: Wood Green Crown Court must complete and return the signed EX107 form to Acolad
(courttranscripts@acolad.com) to authorise this transcript request. Once received, we will issue the quotation.

Outstanding from you: If you have not already done so, please follow up directly with Wood Green Crown Court
(woodgreencrowncourt@justice.gov.uk) to request urgent completion of the EX107 form, given your hearing date of
15 October 2026.

 

Hearing date 24.09.26 (no reference provided as of yet)

We are unable to locate a further transcript request matching the details provided.
Once the signed EX107 form is received we will then proceed with the request, upload this to the system and
provide the relevant quotation for this for you to prepay.
Until we hear from the court no further action can be taken on our side with this matter.

 

Outstanding from the court: Wood Green Crown Court must submit a transcript request to Acolad with a completed
and signed EX107 form for the 24.09.26 hearing.

Outstanding from you: Please confirm whether you have submitted a transcript request to the court for this hearing
date. If not, you will need to request this from Wood Green Crown Court directly, ensuring the EX107 form is
completed promptly.
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We can progress transcript requests once the relevant documentation and approvals have been received from the
court. Where judicial approval is required, we are unable to issue quotations or proceed with the order until that
approval has been provided.

We would also clarify that transcript requests are processed in accordance with the information and turnaround
requirements provided within the EX107 application. If a transcript is required for use at an upcoming hearing, it is the
requestor's responsibility to ensure that the appropriate turnaround option is selected when submitting the request.
We will then process the order in line with the service level requested and approved.

 

Please note the following turnarounds are only available depending on the length of your request and our current
capacity. 

 

 
Turnarounds

Per Folio 
We charge by the folio which is
every 72 words.

Per hour 
We estimate there being 120 folios per hour, the hourly
charges are below.

     

12 Working
Days

 
£0.94 + VAT per folio £112.80 + VAT per hour

7 Working
Days £1.13 + VAT per folio £135.60 + VAT per hour

3 Working
Days £0.97 + VAT per folio £116.40 + VAT per hour

2 Working
Days £1.65 + VAT per folio £198.00 + VAT per hour

Overnight £1.89 + VAT per folio £226.80 + VAT per hour 

 

 

Many thanks

 

 

   Becky

Customer Service Team Lead
Customer Excellence Team
T: 44 (0) 207 759 2695

291-299 Borough High Street | London SE1 1JG 

www.acolad.com 

Ubiqus Becomes Acolad 

https://www.acolad.com/?utm_source=signature&utm_medium=email&utm_campaign=corporate
https://www.ubiqus.com/en-gb/ubiqusnews-en/ubiqus-services-acolad-brand/?utm_source=signature&utm_medium=email&utm_campaign=corporate&utm_content=en-gb
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